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SURVEY 

Thank you for participating! What follows are a few questions about the application you just 

tested.  

GENERAL INFORMATION: 

Age: ___________ 

Gender:  

o Male 

o Female 

How many times do you visit the library? 

o Every day 

o A few times a week 

o A few times a month 

o A few times a week 

o Never 

Before you come to the library, do you already know which books you will be looking 

for? 

o Yes 

o No 

o Sometimes 

How familiar are you with the library infrastructure? 

Do you know what a cluster is? Would you be able to find a book with the callnumber “1 681.3*D1” without any help? 

Not at all 

familiar 

   

Very familiar 

     

1 2 3 4 5 

How familiar are you with multitouch devices, like a smartphone or a tablet? 

o Not at all 

o Not much 

o Neutral 

o A little 

o Very 
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ABOUT THE APPLICATION 

Please indicate in what manner you agree with the following statements.  

I am happy with the time it took to perform the 

actions on the smartphone. 
     i.e. adding a book, selecting a book to look up, etc. 

Totally 

Disagree 

   Totally 

Agree 

     

1 2 3 4 5 
 

I think the application is easy to use. 

 

     

1 2 3 4 5 
 

It is easier to find a book with this application 

than without the application. 

 

     

1 2 3 4 5 
 

I can find the books faster with the application 

than without the application. 

 

     

1 2 3 4 5 
 

I think this application is useful. 

 

     

1 2 3 4 5 
 

I would recommend this application to others  

 

     

1 2 3 4 5 
 

 

Give some positive properties of the application: 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

Give some negative properties of the application: 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

Is there something you miss or would like to change? 

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 
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Extra remarks:  

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 

THE SYSTEM USABILITY SCALE FOR THE APPLICATION 

 Totally 

Disagree 

   Totally 

Agree 
 

1. I think I would like to use the application 

frequently. 

 

     

1 2 3 4 5 
 

2. I found the system unnecessarily complex. 

 

     

1 2 3 4 5 
 

3. I thought the system was easy to use. 

 

     

1 2 3 4 5 
 

4. I think that I would need the support of a 

technical person tob e able to use this system. 
 

 

     

1 2 3 4 5 
 

5. I found the various functions in this system 

were well integrated. 

 

     

1 2 3 4 5 
 

6. I thought there was too much inconsistency in 

this system. 

 

     

1 2 3 4 5 
 

7. I would imagine that most people would learn 

to use this system very quickly. 

 

     

1 2 3 4 5 
 

8. I found the system very cumbersome to use. 

 

     

1 2 3 4 5 
 

9. I felt very confident using the system 

 

     

1 2 3 4 5 
 

10. I needed to learn a lot of things before I could 

get going with the system. 

 

     

1 2 3 4 5 
 

 

Extra remarks:  

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 
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THE SYSTEM USABILITY SCALE FOR THE CURRENT SYSTEM (= THE 

CATALOGUE) 

 Totally 

Disagree 

   Totally 

Agree 
 

1. I think I would like to use the application 

frequently. 

 

     

1 2 3 4 5 
 

2. I found the system unnecessarily complex. 

 

     

1 2 3 4 5 
 

3. I thought the system was easy to use. 

 

     

1 2 3 4 5 
 

4. I think that I would need the support of a 

technical person tob e able to use this system. 
 

 

     

1 2 3 4 5 
 

5. I found the various functions in this system 

were well integrated. 

 

     

1 2 3 4 5 
 

6. I thought there was too much inconsistency in 

this system. 

 

     

1 2 3 4 5 
 

7. I would imagine that most people would learn 

to use this system very quickly. 

 

     

1 2 3 4 5 
 

8. I found the system very cumbersome to use. 

 

     

1 2 3 4 5 
 

9. I felt very confident using the system 

 

     

1 2 3 4 5 
 

10. I needed to learn a lot of things before I could 

get going with the system. 

 

     

1 2 3 4 5 
 

 

Extra remarks:  

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________ 
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Choose a few words (at least 3, but more is aloud!) that best describe what you think 

about the application: 

Accessible Creative Fast Meaningful Slow 

Advanced Customizable Flexible Motivating Sophisticated 

Annoying Cutting edge Fragile Not Secure Stable 

Appealing Dated Fresh Not Valuable Sterile 

Approachable Desirable Friendly Novel Stimulating 

Attractive Difficult Frustrating Old Straight Forward 

Boring Disconnected Fun Optimistic Stressful 

Business-like Disruptive Gets in the way Ordinary Time-consuming 

Busy Distracting Hard to Use Organized Time-Saving 

Calm Dull Helpful Overbearing Too Technical 

Clean Easy to use High quality Overwhelming Trustworthy 

Clear Effective Impersonal Patronizing Unapproachable 

Collaborative Efficient Impressive Personal Unattractive 

Comfortable Effortless Incomprehensible Poor quality Uncontrollable 

Compatible Empowering Inconsistent Powerful Unconventional 

Compelling Energetic Ineffective Predictable Understandable 

Complex Engaging Innovative Professional Undesirable 

Comprehensive Entertaining Inspiring Relevant Unpredictable 

Confident Enthusiastic Integrated Reliable Unrefined 

Confusing Essential Intimidating Responsive Usable 

Connected Exceptional Intuitive Rigid Useful 

Consistent Exciting Inviting Satisfying Valuable 

Controllable Expected Irrelevant Secure  

Convenient Familiar Low Maintenance Simplistic  

 

Thank a lot! 


